
Smart RF Camera Kit 
for Garage Door Opener

USER MANUAL
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2. Pair the camera with XHouse App
2.1 Connect the wires according to the figure below.

2.2 Scan the QR code to download the XHouse app
       (Highly recommended).
2.3 Download “XHouse” in Google Play and make sure you 
       use XHouse not X-House.
       Download “ Xhouse - Smart Home ” in App Store.

For Android / iOS

GET IT ON

2.4 Add camera device to XHouse APP
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Tap the icon“+”on the 
right top.

2 Select the category 
"Camera" →"Camera+RF".

3

*

Take “Scan code added” 
as an example.
Tap“Scan code added”.

4 Scan the QR code sticker 
on the back of camera.

5 Only support 2.4GHz WiFi. 
Type the correct WiFi password 
and tap“NEXT STEP”.

6

Open Xhouse app and 
create an account.

1

ReceiverCamera

Power adapter
for PTZ bracket PTZ bracket
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Ethernet port to connect to your personal router 
(For Wired connection). If you choose "Scan code 
added" to add camera in step 2.4, this Ethernet 
port is left empty.

Reset Button

Connect the two ends 
(Communication interface)

Connect the two ends
(Power supply for camera)

Connect the two ends
(Power supply for PTZ bracket)

Plug the adapter into 
a nearby power outlet

- 06 -- 05 -

Then use the Camera to scan the QR code. 
It will have the sound of ding-dong, then 
click "A DING-DONG WAS HEARD ".

7 It will connect to WiFi within 120s.  
Then you will see your device 
"Camera+RF" in the list.

8

Or you can take power directly from the garage door control 
panel without power adapter. Just remove the wire nut of 
receiver, connect the Red and Black wires of the receiver to the 
corresponding power interface VDD and GND (12-24V) on the 
garage door machine.

*

3.2 After connecting the wires, the middle touch button can 
be used to control the garage door open/close. Tap four 
triangle buttons to control the direction of camera PTZ bracket.

3. Connect Receiver to garage door opener
3.1  Connect the wires according to the figure below.

The garage door will be activated when added successfully, 
so please keep your door closed first.

*

Wall mounted
door control

Wall button terminals
(Wire order does not matter here)

Opener power
head

Touch Button

4. Mount Device
Installation Requirements & Tips:

If you're installing your cameras outdoor, all wired connection 
must be weatherproofed.

*

Before installing the cameras, carefully plan where and how 
they will be positioned, and how you will route the wiring that 
connects your cameras to the power adapters.

*

Try to avoid WiFi signal interference from concrete and metal 
as much as possible. Do not place cameras in a location 
where these materials stand between your cameras and the 
WiFi router.

*
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4.1 Turn the mounting plate on the bracket to a suitable position
      and fasten the camera to the bracket with the screw.

Camera

Mounting plate

4.3 Drill the four holes and use a hammer to gently insert the 
        anchors into the wall.

4.2 Paste the drilling template on the wall smoothly.
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5.3 Open another user's XHouse APP,  Tap"+" on the right top 
      of the homepage, go to the "Add Device" page, tap the 
      "Scan Code" on the right top, then scan the QR code to add. 
      (Please notice the QR Codes valid for 3 mins. When it's 
      invalid, please regenerate it.)

7. Insert TF card
Install the TF card when the camera is off.
Support extra memory card(Max 128GB), store surveillance 
video records locally, delete them cyclically.

8. Trouble Shooting
      "Device is offline" is promoted in the device list.1

A: Please check if the camera properly connected to the 
network, check whether the indicator light is always on. 
Please check if router normal.

      What should you do when the APP of mobile phone cannot 
      receive the push notification.
2

A: Check whether alarm and alarm push notification are 
turned on in the alarm setting and confirm to set "Defense". 
Meanwhile check the Android phone background progress 
whether it's forbidden by system or anti-virus software.

      How to do with motion detection false alarm.3
A: Adjust alarm sensitivity in "Alarm Settings" of app.

      Failed to search video file when playing video.4
A: Please check if SD card damaged. Please check the 
search time of the video file, and check the system time of 
the camera.

      The camera cannot connect to WiFi.5
A: Please check whether the password of WiFi is correct.
Ensure the WiFi is 2.4G cause the device does not support 
5G network.The router does not limit WiFi access such as AP 
isolation, anti-freeloading and so on. Some phones need to 
provide targeting rights and turn on targeting to get a list 
of WiFi.

      When viewing the real-time video, the password is wrong.6
The device access password may have been changed by 
your family. You can re-enter the correct remote access 
password in the dialogue that pops up. If you forget the 
remote access password of the camera, it is recommended 
to press the reset key for a long time to restore the device to 
the initialization state and add the camera again.

     Learning code: Press the receiver“LEARN" button for
     1 second, the LED will light once; then the LED light again,
     press the touch button once, the LED will blink. It means the 
     code is learned successfully.

7 Camera & Receiver Programming (If needed).

6. Camera LED light time setting
Open the Camera's bottom cover and press the Set Button 
to set the camera LED light time delay of 10 seconds, 20 
seconds and 30 seconds (factory default 10 seconds).
Press the  button 1 time, the indicator flashes once, camera 
LED light will be set to be on for 10 seconds；Press 2 times, 
it will be changed to 20 seconds; Press 3 times, it will be 
changed to 30 seconds.

Note: If the master device is deleted, this shared device 
will be deleted too.

 TF card slot

 Camera light time set button
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If you've already successfully paired your camera with your 
smart phone, the camera will automatically connect to WiFi 
when powered on.
Now you can preview the video on your smart phone and 
control your garage door opener. 

Delete code: Hold press the receiver“DELETE” button for 
2 seconds, the LED will light; then press the touch button 
once, then the code will be deleted.

5. Share the device to other users
5.1 Open the XHouse APP, select the device you want to share. 
Tap       on the right top of the device page.  

5.2 Tap“Sharing Device” and generate the QR code.

Our products are covered by 12 months warranty from the date 
of its original purchase. If any issues or questions, please email 
Xhouse@x-house.net for help. Thanks.

9. Customer ServicesIf you have a lot of obstacles between your camera and the 
WiFi router, the transmission range will be greatly reduced. 
In order to increase the range, you may need purchase a WiFi 
range extender to place near the cameras.

*
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4.4 Aign the base and attach using the screws as shown.

4.5 Find a suitable place to install the power adapter box. 

4.6  Hide and store the messy cables in the cable box.

Sound
ON/OFF
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intercom

Expand
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Recording
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DOWN

LEFT RIGHT

Device Settings

Device Name Camera+RF

Device ID 21170812

Time settings

Alarm settings

Natwork settings
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Picture and sound

User list

Sharing device

Upgrading firmware upgrade now


